QUALITY ASSURANCE PROGRAM

TerraSond’s corporate mission is to provide quality products and services on schedule and
within budget.

Our quality assurance program includes processes for interfacing with the Government,
completing teaming agreements and contracts, selecting small business subcontractors, and
managing Team Members.

We understand that quality assurance cannot be overemphasized. Uncertainties on projects
can be minimized by sharing information, providing education and training, and following written
policies and procedures.

TerraSond and its Team emphasize and value quality. We continuously review all tasks,
procedures and processes; conduct redundant and repeated measurements; and document,
maintain, and store recorded information.

At TerraSond, we recognize that quality is critically important to our reputation and that
customer satisfaction is the key to our success.



